BUNNserve

Creating a Warrranty Claim
Job Aid

This document provides instructions for Creating a Warranty Claim.

Description

You will use the Create Warranty Claim tab to submit a warranty claim to BUNN for warranty work that you performed
directly for a customer without a BUNNserve (BSP) work order.

Steps
After clicking on the Create Warranty Claim tab, you will be taken to a page that says “Create Warranty Claim/Work Order in
an orange header bar at the top. There will be 4 sections, each separated by a red bar.

Steps | Action ‘ Screen Image
1 ° ﬁnterbm your Claim (invoice) Create Warranty Claim/\Work Order -- New WO --
umbper.

Note - If you have a work order in - Validate Sy
ancel Warranty Save and
your system that you want to Next

reference, you can put it in the

Customer Dispatch #. a mm s e
e Update the Actual Onsite cummneer [ ] SR
Response to the date that you fual Gnsiie Respense 41200017 1027 AM | 411200017 1027 £ ) AT R
arrived onsite for the warranty e e
repair.
2 Enter all the Location information in e Locetion
the Location section. Location Name Sreat
: T City State
Note - Please be as complete as zp
possible with the data that you
provide.
3 | Enterin the machine information.
Please make sure you enter in the Losaton Name Strat
complete serial number (not a portion : - =
of it) and then hit the Validate o
Warranty button.

The second section is where you will enterin the Location information. Please be as complete as possible
. with the data that you provide.

e Enter the complete serial number
e Click the Validate Warranty R

Manufacturer | _None— v Verified SN

bUtton Verified Model Verified

Installed Product (SN} Product

Warranty

[N

Validate

Warranty
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Steps

Action

‘ Screen Image

¥ Product Detail

Verified SN

Varified

Product

¥ Warranty Detail

ULTR218656

“

Parts Warranty:

Compressors Warranty:

&
Yes
Yes - Parts Only

Repair Code  _None—

Notes

4 The system will look up the serial
number in our system and return some Manufacturer | BUNN E
values in the “Warranty Detail s beda Ik L TRA
Sectlon” Installed Product (SN)  ULTR218656
Warranty  \WN-4361817
Note - This will let you know what is NPT Sy
covered by warranty. If the machine is Labor Warraney:  Yos
not covered by warranty, you should e e, e engLaer
stop entering the claim in BSP and e R R ) e e
submit your invoice to your customer. CESCEEN e
5 e Enter in the details about the T A
repair' Problem D:z::::: e '
e Complete all sections.
¢ Click Save and Next button to
save the claim.
This will create a warranty claim Work
Order in our system.
6 Once your Claim Work Order has

been created, follow the same process
as you would on a normal claim.

You will hit the SUBMIT CLAIM button
to enter in your invoice details and to
post your parts, labor, and travel (as
required.)

Work Order Home -- WO-00274531 -- Claim WO

"% Child Work Orders New Work Order

No records to display

Summary
PDF

Work Order Detail Edit  Clone Sharing

Order Status - Resolved

Accept Reject Log Log Enter Submit
wo wo Arrival Departure Readings Claim
WO T

Work Order History (3] | Qpen Activities 0] | Activity History [0] | Child Work Orders [0] | Notes & Aftachments [0] | Counter Defails (0]

Claim Status

Claim
Summary
PDF

Incomplete

Service Location
Location
Location Name  Test Location
Street  fest
City  test
State 1L
Zip . Test

Account Phone Number 536 583 5788

Account

Country
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