
SmartWAVE® Common Issues

Water Flowing From the Vent Hole- Overflowing Funnel During the Brew

Common Cause(s): Scale build up in the sprayhead tube

Troubleshooting: N/A

Repair: remove sprayhead and use deliming spring to clean the sprayhead tube

Prevention: ensure adequate and functional water filtration is installed

Additional Notes: N/A

No Fill Function

Common Cause(s): inlet valve clogged or failed

Troubleshooting: draw water off of the tank and check voltage at the inlet valve coil, remove the wires and check 
the continuity of the coil

Repair: replace the valve if non functional

Prevention: N/A

Additional Notes: N/A

Not Heating

Common Cause(s): tripped high limit thermostat

Troubleshooting: check the continuity of the heating element to eliminate that, check for 120VAC output from the 
control board to the high limit, check voltage through the high limit

Repair: replace the high limit thermostat

Prevention: N/A

Additional Notes: N/A
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