Concession submittal
service providers - Portal
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Account - ESPRESSO - CREDIT
Product  SURE TAMP AUTO, 20

Order Status . Resolved

v Financial Review

Total Billable Parts (Estimate)  §0.00
Total Bilable Labor (Estimate) 5000
Total Bilable Amount (Estimate) .00

NTE 550000
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The below decision tree and instructions are to aid a Service Providers office working (using the BUNN portal) when they need to exceed the NTE identified on the BUNN/SCBS work order.

Please find the category that best fits your situation and follow the direction below.
1. Technician is on-site and capable of completing repair after NTE increase
Click the Submit Concession button on the parent work order and complete the screen shown at right. Click Save and Next and then Submit Concession on the following page. After submitting, call your Dispatcher to advise you need concession approval to continue working.
2. Technician is on-site, but is not capable of completing repair due to lack of parts. NTE increase will be needed prior to parts order and/or return trip.

Click the Submit Concession button and complete the screen shown at right. Click Save and Next and then Submit Concession on the following page. Your concession request will be reviewed, and the customer will be quoted. Once the customer has approved the estimate, you will receive a concession approval email and may proceed with work. 
Be sure to follow the usual check-out process and enter your Return Trip ETA when prompted.
REMINDER: If the customer is completely down, parts should be ordered NDA and a return trip should be scheduled once parts are received. (After concession approval.)


